FREQUENTLY ASKED QUESTIONS
What are the opening times?
Newcastle Stitches & Craft will be open from 10am to 4.00pm daily.
What is the venue address?
The full address for the venue is:
Brown Road, Broadmeadow NSW 2292
Can I pre-purchase my tickets online?
Yes, you can purchase your ticket online to avoid the queue.
Can I use my EFTPOS/Credit Card at the venue?
Many exhibitors accept EFTPOS and credit card payments. There is an ATM located in the foyer of the
Newcastle Entertainment Centre. However you may need to pay cash for your ticket into the fair.
Is there free Wi-Fi at the fair?
Yes, there is Wi-Fi available.
Is there somewhere I can leave my coat and bag?
There is an attended cloak room at the Help Desk in the foyer where you can leave your bags and coats
for just $2 per item.
What type of food is available?
Full cafe facilities are available for visitors.
Is there a wheelchair I can borrow at the event?
Please enquire directly with the venue.
Is there accessible parking?
Accessible parking is available and car park attendants will direct pass holders to the closest available
space within the Showground. Please ensure your pass is clearly displayed for quick access. The closest
drop off point for patrons with disabilities is the Brown Road entrance. For assistance please contact the
venue on: 02 4921 2100
Can I bring my own food?
Yes
What activities are there in Newcastle for my family members who may not wish to attend the fair?
For more information on Newcastle, click here for the Newcastle tourism website.
Do you accept government issued ‘Companion Cards’, so that my carer can assist me through the
event?
Yes, we do accept the government Companion Card when a disabled person has purchased their own
ticket to enter a show but requires a companion/carer with them at all times to assist them around a
show. Companions enter free of charge. You can buy tickets online or at the door.
Are there any deals on accommodation and airfares to the craft event?
Our preferred supplier for airfares and accommodation needs is: Geelong Travel,
jodie@geelongtravel.com.au or call 1300 366 465 or 03 5244 3666.
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